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Office Hours 
Lake Mallalieu Apartments 

The office is open 5 days a week until further notice:  
Monday through Friday 10 am to 4 pm; although we can 
be available Saturday and Sunday by appointment if 
necessary. 
 
The Main Office is closed on the following holidays: 
  
 Thanksgiving Day (Friday after) 
 Christmas Eve 

Christmas Day 
 New Year’s Day 
 Memorial Day 
 4th of July 

Labor Day 
 
Of course, if you have an emergency during these hours, 
please do not hesitate to contact the following 
individuals: 
 
 Matt Keeler  (651) 285-7936 
 Jerry Frye  (715) 497-7358 
 Scott Dornburg* (651) 500-9028 
 
*Scott Dornburg is a part our on-site maintenance staff 
at our property in Oakdale: Ridgecrest Apartments 
 

 
 

A word from Management… 

 

I would like to “Welcome” all our new 
Residents to Lake Mallalieu Apartments – 

over a dozen new faces have moved in since 
last summer.  

  
We hope your transition into your new home 
was a smooth one and if there is anything we 
can do to service your apartment and make 

your home more comfortable,  
please do not hesitate  

to give us a call. 
 

 

      

NO MORE DEALING WITH COMCAST CUSTOMER SERVICE LINES!! 
     

If you are having any troubles with your Comcast services: cable, internet or 

telephone; you may contact our very own Personal Representative, Tony Frenier, 

at (612) 282-2851 or email him at Antoine_Frenier@cable.comcast.com.   
 

mailto:Antoine_Frenier@cable.comcast.com
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IN THE KNOW….. 
 

You may have noticed the maintenance crew and 

others busy, busy maintaining and improving our 

property, inside and out.  Here are just some of the 

projects we have done or plan to do: 

 

 Updated 1st floor hallway in Bldg 208 

 Removed large tree at entrance to lot 

 New website launched: 

www.haferproperties.com 

 Replaced a few garage doors 

 Grass repair throughout property 

 Shakes painted on Bldg. 206 

 Parking lot lines painted 

 New picnic tables throughout the grounds 

 Hired a talented new Gardener  

 New trees planted in front of both buildings 

 Sprinkler system installed in front of 208 

 

 The laundry rooms are almost complete 

 Continue painting & updating hallways 

 New hallway carpet planned in Bldg 208 

 

 

Lake Mallalieu Apartments has a presence on the web!! 

For those of you who are “computer saavy” or who have family members who can look us up for you, “Hafner 
Properties” now has a website: www.hafnerproperties.com. This site contains fabulous information about all our properties: Lake 
Mallalieu Apartments, Willow River Apartments and Ridgecrest Apartments.  On this website you will find a list of “Resident 
Services” including, online Service Requests, Maintenance Information, Rules and Regulations, Local Information, Legal 
Resources and even a Suggestion Box, to name a few.  Check it out! 
 

 From our website you can link to our Facebook page www.facebook.com/LakeMallalieuApartments and find 
lots of photographs of the grounds, apartments, events, and beautiful Resident gardens “Like” us and you’re welcome to post your own 
photos and experiences at Lake Mallalieu Apartments to share with others.  “Like” us and get $5 off your rent. 
 

And as if that’s not enough!  There is one more social networking avenue we are going to try - “Twitter.”  Twitter is a 
real-time information network that connects you to the latest stories, ideas, opinions and news about what you find interesting.  Simply 
find the accounts you find most compelling and follow the conversations.  Our intention at Hafner Properties is to utilize this 
networking avenue to blog real time events for our Residents and others such as availability, Resident gatherings, specials, local area 
happenings and more.  Sign up, take a peak and follow Hafner Properties @apts2. Follow us and get $5 off your rent.  

I welcome your posts, comments and feedback! 

If you haven’t already, send me your email at WR.LMA.Tenants@comcast.net and get $5 off your rent. 
 

http://www.haferproperties.com/
http://www.hafnerproperties.com/
http://www.hafnerproperties.com/
http://www.facebook.com/LakeMallalieuApartments
http://www.facebook.com/LakeMallalieuApartments
mailto:WR.LMA.Tenants@comcast.net
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Laundry Room Etiquette 
 

 
 

 
When sharing laundry facilities, cleanliness is of the utmost 

importance. A dirty, poorly kept room defeats the purpose of 

washing your clothes. Our staff cleans the room and the trash 

collected on a regular basis. But, the overall cleanliness, on a day-

to-day basis, will depend on the actions of the tenants.  Following 

some simple rules will create a laundry room fit for doing laundry.  

 

 Clean Up. Always bring a clean rag or paper towels with you 

to clean up spills. Liquid laundry detergent, fabric softener or 

bleach, spilled on the machines, is unattractive and can stain 

someone else’s clothes. If you spill something on or around 

the washers and dryers, wipe it up immediately.  No one 

wants to come into the laundry room and clean up someone 

else’s mess.  Don’t leave dryer sheets in the dryer. Throw 

them away when you take your clothes out of the dryer.  

 

 Be Prompt. There are 6 washing machines being used by 36 

units. If you make the mistake of doing your laundry when 

everyone chooses to, then at least tend to your laundry 

immediately. Leaving your laundry there when people need 

to use your machines is rude, simple as that. The washers take 

about 30 min. and the dryers about 60 min. Set a timer or put 

an alarm on your phone as soon as you start your wash, 

telling you when you have 5 minutes left so you can get to 

your laundry faster. 

 

 Leave Your Laundry Basket/Bag.  If you don’t think you’ll 

make it back to your machine in time, at least leave your 

basket on top of the machine so that the waiting person can 

throw your things into a basket rather than the floor. 

 

 Don’t Overload the Washers. Overloading the machines 

will either 1) cause a mess and inconvenience everyone in the 

laundry room or 2) break and inconvenience everyone. And it 

definitely won’t clean your dirty clothes when they have no 

room to be cleaned in the washer, which will inconvenience 

you and cost you more money.  Also, do not wash down 

pillows or comforters in our washers.  They should be taken 

to the dry cleaners.   

 

 Clean the Lint Trap.  The lint trap needs to be cleaned out 

regularly for the dryer to work, so do the building a favor and 

dump the lint in the trash once you’re done with the dryer. 

 
 

  Holiday Decorating 

 
 

Decorating homes and businesses is a long-standing tradition 
around the holiday season. Unfortunately, these same 
decorations may increase your chances of fire. Based on data 
from the National Fire Protection Association (NFPA) and 
the U.S. Fire Administration (USFA), an estimated 250 home 
fires involving Christmas trees and another 170 home fires 
involving holiday lights and other decorative lighting occur 
each year.  
 

 Live Christmas trees are not allowed in apartments or on 
decks and patios. 

 When purchasing an artificial tree, DO look for the label 
“Fire Resistant.” Although this label does not mean the 
tree won’t catch fire, it does indicate the tree is more 
resistant to catching fire. 

 Check each set of lights, new or old, for broken or cracked 
sockets, frayed or bare wires, or loose connections, and 
throw out damaged sets. 

 Use no more than three standard-size sets of lights per 
single extension cord. Make sure the extension cord is 
rated for the intended use. 

 Turn off all lights when you go to bed or leave the house. 
The lights could short out and start a fire. 

 Keep burning candles within sight. DO extinguish all 
candles before you go to bed, leave the room or leave the 
house.  

 DO keep lighted candles away from items that can catch 

fire and burn easily, such as trees, other evergreens, 
decorations, curtains and furniture ☺  

 

 

We were able to donate about 278 lbs. 
of food items to the Hudson Food 

Shelf this year in addition to 
numerous incidental items.  We 

appreciate everyone who was able  
to participate this year. 
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Preparing for the Inevitable… 
 

2 inches of snow is the trigger for our plow guys to go to work.  They will arrive 
within 6 hours of storm completion to begin plowing.  Please be sure to have 

moved your vehicle to the middle lot or on the street, so the parking areas in front 
of the building can be cleared.  After these areas are clear, you may move your car 

back so the middle lot can be cleared as well.  
 
Be watching for PARKING NOTICES clearly posted 
because there will be instructions as to where to park 

that night or by a certain time the next morning if they need to finish up the lot.  If you are 
going to be gone for a period of time – please park your car in your garage or the center 

overflow lot and notify the office so it does not get towed. ☺ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“A good neighbor is one who doesn’t put a password on his Wi-Fi.” – Author Unknown 

 
 

Finding a convenient parking spot in our lots seems to 
always be an issue – particularly in the evenings and on the 

weekends.  It would help immensely if all Residents 
remembered to abide by the following: 

 
Vehicles in lots immediately in front of the building 206 & 208, 

as well as, along the courtyard between the buildings are 
required to have a permit and are subject to towing if not 

properly displayed.  If you are a Resident and did not receive 
your parking permit, please contact the office immediately to 

register your vehicle. 
 

If you are a guest of a Resident here at Lake Mallalieu 
Apartments, please park in the center lot by the middle garages 

to allow convenient parking for our Residents. 
 

We would appreciate Residents using their garages to park 
their vehicle rather than storage and if you have more than 

one vehicle, you must park the non-primary vehicle in the lot  
by the center garages. 

 
Also, guests who stay longer than 2 weeks are required to be on 

the lease, will need to go through the application  
process and be approved. 

 
Not only does Management, but I am sure all other Residents  

would appreciate your cooperation. 
 

 

 

Community Effort 
 
Keeping Lake Mallalieu Apartments a 
beautiful place to live is an effort that 
involves everybody. Help show your 
community pride by carefully disposing of 
your waste. Use sealed garbage bags that 
are not overloaded in the trash containers. 
Always take all of your mail from your mail 
box to your apartment or to the recycling 
container outside.  Please do not throw your 
junk mail on the floor in the entry ways.  
 
We ask for your cooperation especially in 
properly disposing of electronics, furniture, 
or other large items.  Leaving these items in 
the garage, common areas, or by the 
dumpsters is a violation of community 
policy.  If you need assistance in locating a 
pick-up service or drop-off location, feel free 
to call the Rental Office. 
 
Dog owners, please take your best friend to 
the designated areas to relieve themselves. 
Always pick up any waste left behind with 
the baggies provided and dispose of it 
properly in the waste basket – also 
provided. 
 
Thank you for helping to care for your 
community! 
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BE A GOOD APARTMENT NEIGHBOR… 
 
We all want to have good neighbors – so it is important that we be good neighbors.  
 
An apartment lifestyle might be more complicated when it comes to etiquette issues because of the limited space between other 
people, yet a little courtesy can certainly make apartment life much easier.   
 
Fortunately, we are very proud to say that complaints are very seldom heard at Lake Mallalieu Apartments.   The two most 
common complaints received are with regard to noise and smoking related 
issues. 
 
Please be mindful of excess noise coming from your apartment.  We ask 
that you do not disturb your neighbors at any time of the day, but 
especially between the hours of 10 P.M. and 8 A.M.  Please remember 
most Residents’ floors are another Residents’ ceiling. 
 
Lake Mallalieu Apartments is a SMOKE FREE property.  Smoking is 
absolutely prohibited in your apartments and in all common areas.  If 
you do smoke, please be considerate by not throwing your cigarette 
butts on the grounds, and be weary of burning ash falling on neighbors’ 
furniture below or second hand smoke seeping into neighbors’ patio 
doors & windows above. 
 
Also, please also be quiet and courteous in common areas such as 
hallways, storage areas, and laundry rooms.  If you have a question about an appropriate noise level, contact the Rental 
Office.   

 

 

 

 

 

 

 

 

 

 

 

 
“The ache for home lives in all of us.  

The safe place where we can go as we are and not be questioned.”  

-Maya Angelou, All God's Children Need Traveling Shoes 

 

 Safe and Secure 
While there is no guarantee that you will never be the victim of theft or other crime, you can take some 
precautionary measures to deter thieves and protect yourself and your belongings: 

 

 Don’t invite break-ins by leaving valuables in your car. Articles most frequently stolen include 
gym bags, briefcases, purses, radar detectors, GPS systems, checkbooks, and CD players. 
Take these items out of your car before you lock it. 

 Always lock your apartment door, even when you are home or are leaving for a brief period of 
time. 

 Place a dowel in patio doors to prevent them from being opened from the outside. 
 Make sure there is no identifying information on your keys.  Report any lost keys to the office 

immediately. 
 Be a good neighbor. Report suspicious activity to the Rental Office, or alert police if necessary. 
 Never prop open entry doors or let people into the building. 

 
 

http://www.goodreads.com/author/show/3503.Maya_Angelou
http://www.goodreads.com/work/quotes/524742
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Hudson Community Events Brought to you by Hudson Chamber of Commerce 
 

Big Brothers Big Sisters Volunteer Info Session  
Volunteer Informational Session – Come learn more about Big Brothers Big Sisters and what it means to be a ‘Big’ in the life of a child. 
Monday, December 2nd, 12:00 – 1:00 p.m. 
Wednesday, December 11th, 12:00 – 1:00 p.m. 
Located at: 82 Coulee Rd. Suite 106, Hudson WI 
For more information or to RSVP for a Volunteer Informational Session, call 715-381-7289 or email: info@bbbsnw.org. 
 
Volunteers spend an average of 1 hour per week with a child having fun.  Being a ‘Big’ is about simply being a friend to a child.  Volunteers and 
children can participate in many activities that both enjoy, some include: sharing a meal, telling stories, playing catch, baking cookies, playing a board 
game or video game, planting flowers, going to a ball game, and many more! 
 
Big Brothers Big Sisters is both a volunteer and donor driven organization whose mission is to provide children facing adversity with strong and 
enduring, professionally supported 1-to-1 relationships that change their lives for the better, forever. 
   

White Christmas - The Phipps Center for the Arts  

Irving Berlin’s White Christmas 

Fridays, November 1, 8, 15, 22 & 29, 2013, at 7:30 p.m. 

Saturdays, November 2, 9, 16, 23 & 30, 2013, at 7:30 p.m. 

Sundays, November 3, 10, 17, 24 & December 1, 2013, at 2 p.m. 

To attend: Tickets are $24 for adults and $17 for students of all ages, with a $2 discount for seniors on the Sunday matinees. 

Contact: (715)386-8409 

 

Bob and Phil, a successful song-and-dance team who are reserve officers, become romantically involved with a sister act and team up to save the 

failing Vermont inn of their former commanding general. An uplifting musical comedy featuring 17 songs by Irving Berlin. 
   

Light Up Night  
Friday, November 29, at 7 p.m. 
Downtown Hudson 

Contact: 715.386.8411/800.657.6775 
 

Come kick off the Holiday Season with Santa and the Hudson businesses as we light up the night! 

 

Santa will arrive at Second Street in Downtown Hudson on a horse drawn sleigh with elves in tow, music in the air, and candy canes galore. With 

a wave of his hand, Santa turns the dark of night into the festive glow of Holiday Lights. 

Participating businesses will have in store events such as children's activities, holiday sales, hot chocolate, cider and cookies, face painting and so much 

more! 

    

Hudson Hot Air Affair 2014  

February 7, 8, & 9, 2014 

Contact: 715-386-8411 or 800-657-6775 

 

Hudson Hot Air Affair will celebrate 25 years of hot air ballooning at the annual mid-winter event.  Rolling out the red carpet with the theme, "The 

Silver Screen", the event will highlight the best of winter fun! 

 

Join us for wonderful family friendly events such as an evening parade, hot air balloon launches, geocaching, shopping, smooshboarding, arts and 

crafts, hot air balloon moon glow and great food, just to name a few.  Join us for all the great fun to be had in beautiful Hudson, Wisconsin along the 

St. Croix River. 
   

Steele Family Holiday Concert 

Saturday, November 30, 2013 - 7:00 pm 

Bethel Lutheran Church – Highlands Campus, 504 Frontage Road, Hudson, WI. 

To attend: $15.00 adults $10.00 students 

Tickets are available online at bethelhudson.org, or call the church office at 715.386.8821 for more information. 

 

Bethel Lutheran Church – Highlands is excited to offer a concert featuring the entire Steele family--J.D., Fred, Jearlyn, Jevetta, and Billy Steele at  

The Steele Family has been singing together since they were young children and continued to develop their style in Minneapolis in the 1980s with 

Prince, Jam & Lewis and Soul Asylum. The Steele’s have earned every award offered by the music community in the state of Minnesota in the past 20 

years. They have recorded and performed with Prince, Donald Fagen, Morgan Freeman, George Clinton, Kim Carnes, Blind Boys, James Cleveland, 

Mahalia Jackson and many others.  

mailto:info@bbbsnw.org
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Hudson Community Events continued… 
 
Candlelight Stroll  

December 6, 2013 from 6 p.m. - 9 p.m. 

Contact: 715.386.8411 / 800.657.6775 

 

Carriage rides through the streets of downtown Hudson, aglow with luminary candles, to set the mood for this holiday event. Festively decorated 

shops and bistros will greet you with the sights and sounds of the season.  

   

The Phipps Festival Chorus Holiday Concerts  

The Phipps Festival Chorus Holiday Concerts 

Saturday, December 7, 2013, at 3 p.m. & 7 p.m. 

To attend: Tickets are $22 for adults and $15 for students of all ages. 

Contact: (715) 386-8409 

 

Now in its third decade of performances, the popular chorus welcomes the holidays with a variety of selections to cheer hearts, brighten nights, and 

put all in a festive holiday mood. 

   

Reindeer in the Park  

Lakefront Park, 100 Walnut St. 

Saturday, December 7, Noon - 4 :00 p.m. 

To attend: FREE! 

Contact: 715.386.8411/800.657.6775 

 

Santa and his reindeer will make their annual visit to Lakefront Park in downtown Hudson. Youngsters can spend time with the jolly old elf, sharing 

Christmas wish lists. Live reindeer will be waiting for the perfect holiday photos - be sure to bring your camera! 

   

"The Best Christmas Pageant Ever" - The Phipps Center for the Arts  
December 12-15, 2013 

Thursday and Friday at 7 p.m., Saturday at 2 and 7 p.m., as well as, Sunday at 2 p.m.  

To attend: Tickets are $16 for all adults and $14 for children. 

Contact: (715) 386-8409 
 

Grace Bradley agrees to direct the church Christmas pageant, despite having to cast the Herdmans, “the worst kids in the whole history of the world.” 

 

 

 

 

 

NEW YEAR, NEW RECORDS!! 
 

Did you change your phone number in the last year? Buy a new car? 
Remember to update your contact and car information with the office. 

You can email the office at WR.LMA.Tenants@comcast.net, 
send a message through Facebook or our Website or just 

give us a call, or stop by in person and let us know! 

“As always, we thank you for being kind and considerate to your neighbors and our hardworking staff.  

We appreciate your continued cooperation with our rules and policies; it helps to create a safe, 

comfortable and peaceful environment for you to call home.  We always get compliments on how nice our 

apartments are and we owe a great deal of that to you – our tenants. Thank you!” 
 

~Management & Staff of Lake Mallalieu Apartments~ 
 

mailto:WR.LMA.Tenants@comcast.net

