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Office Hours 
Lake Mallalieu Apartments 

The office is open 5 days a week until further notice:  
Monday through Friday 10 am to 4 pm; we can be available 
Saturdays by appointment if necessary. 
 
The Main Office is closed on the following holidays: 
  
 Thanksgiving Day (Friday after) 
 Christmas Eve 

Christmas Day 
 New Year’s Day 
 Memorial Day 
 4th of July 

Labor Day 
 
Of course, if you have an emergency during these hours, 
please do not hesitate to contact the following individuals: 
 
 Matt Keeler  (651) 285-7936 
 Jerry Frye  (715) 497-7358 
 Scott Dornburg* (651) 500-9028 
    (651) 802-8250 
 
*Scott Dornburg is a part of our on-site maintenance staff 
at our property in Oakdale: Ridgecrest Apartments 
 

 
A word from Management… 

 

I would like to “Welcome” all our new 
Residents to Lake Mallalieu Apartments 

  
We hope your transition into your new home 
was a smooth one and if there is anything we 
can do to service your apartment and make 

your home more comfortable,  
please do not hesitate to give us a call. 

 
 

Birdfeeders 

 
 

Birdfeeders are not allowed on decks or patios.  
If you live on the ground floor and wish to have 
a bird feeder, you may do so by placing it at least 
8 feet from the building to insure the seeds do 

not attract rodents to the building.   
 

Please do not throw seed directly on the ground.  
Hummingbird feeders are okay.☺ 
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Vehicles in lots immediately in front of the building 
206 & 208, as well as, along the courtyard between the 
buildings are required to have a permit and are subject 

to towing if not properly displayed.  If you are a 
Resident and did not receive your parking permit, 

please contact the office immediately to register your 
vehicle. 

 
If you are a guest of a Resident here at Lake Mallalieu 

Apartments, please park in the center lot by the middle 
garages to allow convenient parking for our Residents. 

 
We would appreciate Residents using their garages to 
park their vehicle rather than storage and if you have 

more than one vehicle, you must park the non-
primary vehicle in the lot by the center garages. 

 
Also, guests who stay longer than 2 weeks are required 

to be on the lease, will need to go through the 
application  

process and be approved. 
 

Not only does Management, but I am sure all other 
Residents would appreciate your cooperation. 

 
 

 

 

All Residents at Lake Mallalieu Apartments are welcome to utilize the fire pit on the south east corner of 

Building 206.  However, you must be experienced in the practices of building, operating and extinguishing 

a fire.  Here are a few VERY important guidelines to follow:  

  

 The most important of which is to keep your fire small. There's no need for a blazing bonfire, and 

the bigger the fire, the greater the potential for disaster.  

 Check the weather forecast.  Avoid windy conditions that can blow embers.  

 Stay up to date on any burn bans or burn   ordinances that might be in effect at different times 

during the year.  

 Do some house cleaning, like picking up leaves and other combustible materials, around the pit is 

important to ensure the fire doesn't accidentally spread.  

 Keep a bucket of sand, a fire extinguisher, or a garden hose nearby in case things get too hot to 

handle. 

 DO NOT try to start a fire with gasoline. It's way too dangerous.  

 Put out the fire completely before leaving the pit unattended or before finishing the evening.  Even 

the smallest fire can become a large fire quickly, so embers should be completely extinguished. 

 Last, but certainly not least, please be mindful and considerate of the Residents living on the east 

end of the building. 

 

 

Community Effort 
 
Keeping Lake Mallalieu Apartments a beautiful 
place to live is an effort that involves everybody. 
Help show your community pride by carefully 
disposing of your waste. Use sealed garbage bags 
that are not overloaded in the trash containers. 
Always take all of your mail from your mail box to 
your apartment or to the recycling container 
outside.  Please do not throw your junk mail on the 
floor in the entry ways.  
 
We ask for your cooperation especially in properly 
disposing of electronics, furniture, or other large 
items.  Leaving these items in entry ways, 
common areas, or by the dumpsters is a violation 
of community policy.  If you need assistance in 
locating a pick-up service or drop-off location, feel 
free to call the Rental Office. 
 
Dog owners, please keep your dog on a leash 
when outside your apartment, and take your best 
friend to the designated areas to relieve 
themselves. Always pick up any waste left behind 
with the baggies provided and dispose of it 
properly in the waste basket – also provided. 
 
Thank you for helping to care for your community! 
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BE A GOOD APARTMENT NEIGHBOR… 
 
We all want to have good neighbors – so it is important that we be good neighbors.  
 
An apartment lifestyle might be more complicated when it comes to etiquette issues because of 
the limited space between other people, yet a little courtesy can certainly make apartment life 
much easier.   
 
We very seldom hear complaints of disturbance at Lake Mallalieu 
Apartments.  The two most common complaints received are with 
regard to noise from one unit to the next and pet nuisance – dog 
barking. 
 
Please be mindful of excess noise coming from your 
apartment.  We ask that you do not disturb your neighbors at 
any time of the day, but especially between the hours of 9 
P.M. and 8 A.M.  Please remember most Residents’ floors are 
another Residents’ ceiling, and most of you share walls on 
most sides. 
 

 
 Be considerate of the noise level inside the apartment. This is one of the most common 

complaints reported to the office.  More noise etiquette is needed if you live above another 
person. Soft footwear makes less noise than heavy duty items such as boots or high heels. 
It's not necessary to thump your heels around the kitchen in the middle of the night. If a 
neighbor requests for you to keep the noise level down, take it to heart. Rugs and rug pads 
are a must if you have hard flooring.  
 

 Hanging Pictures and Assembling Furniture.  If you are putting up pictures or 
shelving on the walls in your apartment, please do it during the daytime and 
dedicate a day or two to get it accomplished all at once so it is not an ongoing 
disturbance, and avoid assembling on hard floors to prevent pounding and 
vibrating through your neighbors ceiling. 
 

 Protect Floors.  If you have tile flooring in your dining area, please place furniture 
pads under your table and chairs to protect floors and avoid the sound of 
dragging furniture down below. 
 

 Try to vacuum on the weekends or when you know people are at work. (Exercise 
machines are not permitted on 2nd and 3rd floor at LMA) Please consider an 
alternate way to clean hard floors rather than vacuuming.  Noise and vibrations 
goes through floorboards and can be louder than you think.  
 

 Practice "quiet time" rules with children. Allow them to jump and run around 
during the day, but instruct them that they need to stop doing so when the sun 
goes down. Instead of having them create havoc indoors, spend quality time 
outside, such as in a small community playground. If you don't have carpet, have 
plenty of rugs down on the floor to muffle the noise of children.  
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 Don't allow children to run or play in the hallways.  
 

 Turn the volume down on electronics, such as radios and televisions For wall-to-
wall neighbors, you may want to move them away from those specific walls. If 
you're hard of hearing or if you like to listen to media at a high volume, invest in 
headphones. 
 

 Be soft-spoken when entering and exiting. It may be normal to walk from the parking lot 
to your front door and vice versa, but you'll need to consider how loud a person is. Avoid 
stomping on stairwells, especially when leaving before sunrise or coming back late at night. 
Try not to walk around apartment with tile floors with hard soled shoes or high heels.  Not all 
tenants work a "9-5" job and may be trying to sleep during "regular" daylight hours. Keep 
the noise at whisper-level in hallways. Loud laughter and conversations while people are 
relaxing or sleeping are a nuisance. Close doors behind you gently. Apartment doors create 
a lot of noise. Don't let them slam shut. 
 

 Four Legged Friends.  Always keep any four-legged animal on a leash while walking 
outside of your apartment and bring a plastic bag with you at all times or use the bags 
provided at the FIDO Stations.  Your apartment is not the best place to play fetch.  The 
running around on your floor is rumbling through your neighbors ceiling.  Please take your 
dog outside for exercise 
 

 Driving and Parking. Respect all parking space borders by parking within the lines not on 
them) and don't double park, and slow down when entering and driving through the parking 
lot. 
 

 Lake Mallalieu Apartments is a completely SMOKE FREE property.  Smokers are 
required to be at least 25 feet from the building.  If you do smoke, please be considerate 
and step away from entry walk ways and throw your cigarette butts in the dispensers 
provided. 
 

 Only invite guests over who can respect your apartment buildings house rules. 
Reckless behavior or any disputes between the guest(s) and another tenant may become 
the leaseholder's responsibility. 

 If holding a party let those neighbors likely to be inconvenienced know about the 
occasion. If you think the neighbors will enjoy themselves too, consider inviting 
them. 

 Avoid having loud get-togethers on weeknights. 

 Most importantly, be tolerant. Whether you forgot about a load of laundry in the 
dryer or accidentally started a fire, we've all behaved inconsiderately at some 
point. Your neighbors are no different. They aren't perfect either. 
 

 

https://www.wikihow.com/Laugh
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“As always, we thank you for being kind and considerate to your neighbors and our hardworking 

staff.  We appreciate your continued cooperation with our rules and policies; it helps to create a safe, 

comfortable and peaceful environment for you to call home.  We always get compliments on how nice 

our apartments are and we owe a great deal of that to you – our tenants. Thank you!” 
 

~Management & Staff of Lake Mallalieu Apartments~ 

 

Laundry Room Etiquette 
 

 
 

 
When sharing laundry facilities, cleanliness is of the utmost 

importance. A dirty, poorly kept room defeats the purpose of 

washing your clothes. Our staff cleans the room and the trash 

collected on a regular basis. But, the overall cleanliness, on a day-

to-day basis, will depend on the actions of the tenants.  Following 

some simple rules will create a laundry room fit for doing laundry.  

 

 Clean Up. Always bring a clean rag or paper towels with you 

to clean up spills. Liquid laundry detergent, fabric softener or 

bleach, spilled on the machines, is unattractive and can stain 

someone else’s clothes. If you spill something on or around 

the washers and dryers, wipe it up immediately.  No one 

wants to come into the laundry room and clean up someone 

else’s mess.  Don’t leave dryer sheets in the dryer. Throw 

them away when you take your clothes out of the dryer.  

 

 Be Prompt. There are 6 washing machines being used by 36 

units. If you make the mistake of doing your laundry when 

everyone chooses to, then at least tend to your laundry 

immediately. Leaving your laundry there when people need 

to use your machines is rude, simple as that. The washers take 

about 30 min. and the dryers about 60 min. Set a timer or put 

an alarm on your phone as soon as you start your wash, 

telling you when you have 5 minutes left so you can get to 

your laundry faster. 

 

 Leave Your Laundry Basket/Bag.  If you don’t think you’ll 

make it back to your machine in time, at least leave your 

basket on top of the machine so that the waiting person can 

throw your things into a basket rather than the floor. 

 

 Don’t Overload the Washers. Overloading the machines 

will either 1) cause a mess and inconvenience everyone in the 

laundry room or 2) break and inconvenience everyone. And it 

definitely won’t clean your dirty clothes when they have no 

room to be cleaned in the washer, which will inconvenience 

you and cost you more money.  Also, do not wash down 

pillows or comforters in our washers.  They should be 

taken to the dry cleaners.   

 

 Clean the Lint Trap.  The lint trap needs to be cleaned out 

regularly for the dryer to work, so do the building a favor and 

dump the lint in the trash once you’re done with the dryer. 

 
 

Some Important Reminders With 

Regard to Recent Issues… 

 

 

 
1. Absolutely no grilling on your patio or 

balcony – your grill, whether propane or 

charcoal, needs to be at least 10 feet from 

the building. 

 

2. DO NOT let anyone into the building you do 

not recognize or is suspicious.  

 

3. DO NOT prop open building doors for 

guests, and only Residents are permitted 

to have security keys to the building. 

 

4. Please contact 911 or the non-emergency 

police number for suspicious or disturbing 

activity. 

 

Non-Emergency (715) 386-4701 or 8433.

  

5. Guest Parking – park in the center lot! 

 

6. Be sure to have a tray under your flowers 

on your balcony to catch the water to 

prevent spillage on your neighbor or their 

property. 

 

Thank you for being safe and considerate! 


